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Vision
Building the Industry Cloud for Life Sciences

Values

Do the Right Thing
Customer Success

Employee Success veevo
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Veeva Clinical Vision

Simplify and Standardize
clinical trials for higher efficiency and a better
experience for sponsors, sites, and patients




Complicated Site Engagement Ecosystem

Sponsor
/ CRO

Multiple Systems Information Silos
Content Replication Duplicative Entry Limited Visibility
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V Clinical Operations

Standard platform for trial execution and site engagement
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Enable real-time inspection readiness, visibility, and control

Simplified Streamlined Relevant Information Foundation
TMF Planning TMF Activities Insights Sharing for Future



Streamlined
Trial Conduct

Veeva CTMS

Reduce complexity and accelerate trial execution

° Simplified 0 Effective 0 Optimized
Site Monitoring Oversight Study Planning

Copyright © Veeva Systems 2025

Relevant
Insights



Veeva Payments

Pay sites faster and provide visibility to all study partners

Configurable 0 Triggered Robust 0 Relevant 0
Fee Templates Payments Workflows Insights
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Unified with
Veeva CTMS



Accelerate time to site activation

Automated Intelligent Collaborative Streamlined Relevant
Feasibility Surveys Country Workflows Documents Negotiations Insights



Veeva Site Connect

Simplify and standardize sponsor-site collaboration

Document Exchange

Safety Letter Distribution
System Links

Study Announcements

Payment Information

Sponsor Contacts & Addresses Sites
/ CRO
End-of-Study Media
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Streamline and automate study training

One Connected Streamlined Visibility and Training Reuse Streamlined
Solution Training Mgmt. Insights and Flexibility Reconciliation



Site Success Is Central to the Veeva Clinical Platform

Feasibility Randomization - Supply Management

- Study Training ) - Site and Pl Data Sites eConsent - eCOA
\ VeevalD /
eConsent
Site Document Exchange / elSF \ ° EDC °

CTMS

Site Communications

Data Cleaning °

CONSISTENT ®@ CONNECTED e COMPREHENSIVE
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How Sponsors Use Veeva to Reduce Site Burden

Feasibility

Administer industry-
standard feasibility
questions to create
site and Pl profiles

Reduce asks
of a site

Y Study Startup

Doc Exchange

Prepare document
packages, flag overdue
documents, and specify
site actions needed

Reduce site
email volume

V Site Connect

Training
Assign training before

site visits and track
on-site activities

Improve the value
of on-site time

Y Study Training
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Safety Letters

Distribute safety
letters and track
receipt and
acknowledgement

Streamline site
compliance

V Site Connect

START-UP CONDUCT CLOSEOUT

EOS Media

Transfer end-of-study
media, including
completed case report
forms (CRFs)

Simplify study
closeout

V Site Connect
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DEMO
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